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Hello, Dr. Robertson’s office.

Yes hello. It’s Louise Mcpherson here I would like to have an appointment with Dr Robertson for
next week please.

I’'m sorry but he has no appointments available for the next three weeks.
Oh, ok. And for December ?

Yes, there are a few possibilities. I could book you in on the 18th at a quarter past two or I have
another appointment on the 21st at 10:00 and one more on the 23rd at half past eleven.

Okay. I would like the one on the 18th please.

Sure. Could you just spell your last name for me please ?

No problem. ’'s MCPHERS ON.

Okay great. Thank you Louise. We’ll see you on the 18th then at a quarter past two.
Great. Thank you. Goodbye.

Goodbye.
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